21_04_11К Иностранный язык (английский)
1. Read the following text about the rights of customers and translate it.

[image: image1.jpg]Goods bought from a shop must be fit for the
purpose for which they were bought, match any
description that is given and be of satisfactory
quality. That means that goods should be what |
you reasonably expect them to be considering
the price you paid. If these requirements are not
met then you may have a legal right to reject
them and get your money back. If you cannot
get back to the shop for some days you should
telephone and let the seller know that you have
a problem with the goods and that you want to
rejectthem and get a refund.

If you have kept an item for several weeks
without properly checking it out and then
discover a problem or fault, you may have
difficulty in returning it and getting a refund
because you would have had what is called
‘reasonable’ time to use the goods. There is no
legal definition of what a ‘reasonable’time is.




2. 
[image: image2.jpg]Read the paragraph below and fill in the missing words.

receipt refunds find sold out credit note else on sale might retum exchange ask too

sales assistant: Can I help you?
Customer: Yes. I like to these jeans.

sales assistant: May I ask why you're returning them?
Customer: I bought them for my son, but they're short,
sales assistant: Do you have the 2
Customer: Yes, here it is

sales assistant: I'm sorry. These jeans were on sale. There are no
else or we can give you a credit note

Customer: Do you have the jeans in a larger size?

Sales assistant: Let me check. [a minute later] I'm afraid they have

Customer: Okay, T'l take a How long is it good for?

sales assistant: It's good for a year.

Customer: Okay. I'l come back next week and see if I can

something

on sale items. You can

he

like

them for something




Срок выполнения: до следующего урока.

Адрес электронной почты преподавателя: DeminaVV01@yandex.ru

